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Introduction
PlayLink is a simple entry system designed for any entry that requires check-in / checkout and timed entry.  It also includes a simple booking system for parties and allows the ability to add deposits to the stored bookings.
Setup
PlayLink Areas – Program 65
If the facility has different areas IE a Party area and a main area then you can set these up here.  You need to setup at least 1 area for the system to work.  
You can enter up to 10 Lines of receipt text with variables as follows
%NAME%		- Name Of Guest
%TIMEOUT%		- Expected Time Of Departure
%TIMEIN%		- Time Checked In
%DURATION%		- Allowed Duration in Minutes
%REF%			- Reference
%DEPOSITDUE%	- Depost £ due
%DEPOSITPAID%	- Deposit £ Paid
%TOTALCOST%		- Total Cost 
%TOTALUNITS%	- Total Units
%BOOKINGDATE%	- Date Of Booking

PlayLink Groups – Program 63
You need to setup groups that get allocated to the entrance PLUS.  A group defines the capacity unit for each PLU for example 1 child would take up 1 unit, an Adult would use 0 units as they would not go on the play frame for example
Typical groups would be “child”, “adult” 
Global Flags
In the PlayLink Tab there are several settings
Start Hour / Minute = the Starting hour/Minute the facility opens
Slot Duration = the duration of each session normally 15 minutes
End Hour / Minute = the Last hour/minute the facility is open
Max Capacity = the maximum number of units that can be checked into the facility
Default Area  = The main area where guests get checked into
Band Colour 1-10 = the colour for each slot on a rotating basis – used if issuing coloured wristbands and to call the colour who’s time is up
Functions – Program 
Function 190 – PlayLink Guests
Allocate this function to the keyboard to show the current checked in Guests to the facility and allow the ability to check out guests when they leave
Function 192 – PlayLink Bookings
Allocate this function to the keyboard to allow advanced bookings to the facility

PLUS – Program 4
Admission Plus
Setup the admission plus in the normal way but to identify that the item is a check-in PLU allocate the PlayLink Group in FLAGS2 to the correct group for the admission type.
Deposit PLU
Setup a PLU to accept deposits for advanced bookings – Set flags 1 – Allow Price Override and Flags 2 – Credit Plu Type = PlayLink Deposit Received

Usage
Guest Arrives
Sign On
Sell some admission PLUS
When sale is finalised you can search for a customer or add them and check them in
A Prompt will show the guests name and band colour
Sale is complete
Guest Departs
Press – PlayLink Guests
List is displayed and shows guests currently checked in
Select guest
Check guest out

Party Bookings
Sign On
Select PlayLink Bookings
Select a Date and Press ADDNEW
Sell the admission for the booking
Select details tab and enter customer details
Press OK to save

Adding a Deposit
Sign On
Press a deposit PLU with Plu Type PlayLink Deposit
Enter deposit Amount
Press Media
Select booking to add deposit 
Amend a pre-booked Party
Sign On
Select PlayLink Bookings
Select Party from the List
Add or Error Correct Items on booking
Check In a pre-booked Party
Sign On
Select PlayLink Bookings
Select Party from the List
Confirm Items on Booking
Press Check IN – Bottom left of screen


Additional Notes
PlayLink is only compatible with StockNet
The PlayLink Customer file is taken from StockNet and for security and backup purposes all advanced bookings are held in Stockinet’s database not locally on the POS terminal.



