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Summary 

This document contains details of the features for PosLink that have been developed and released as 

part of release 1.0.3.178.  The release was deployed on the 21/01/2019. 

The key features delivered in this release are: 

 Bill footer text can be automatically changed, if service charge exists on the transaction 

 Gift card ‘top up value’ pop up, now prevented from accepting input from a mag card reader 

 Option included to stop explorer.exe from running at the same time as POSLink 

 Users will now be prevented from logging on to the EPoS terminal if disk space is low 

 Bug fixes 

Feature Details 

Printer Text 

Printer Text Options for Service Charge [POSLINK-874] 

If service charge has been added to a transaction, when printing a bill you can now output a different 

bill footer message. A new section has been added to the PoS that will allow you to enter alternative 

text 

 

Terminal Configuration 

Option to stop explorer.exe on load of POSLink [POSLINK-871] 

A new option has been added to terminal configuration to stop explorer.exe running at the same time 

as POSLink. When POSLink is exited, explorer.exe is restarted.  

This has been included to prevent users from exiting the POSLink software in an unauthorised way. It 

is only relevant for specific OS versions and configurations. 

 

Functions 

Prevent Gift Card TopUp Value from Being Populated from Mag Card Reader [POSLINK-1078] 

When PoS clerks were selling gift cards, in some circumstances the ‘enter value’ popup was mistaken 

for the ‘gift card number’ popup. The staff member was swiping the card and the card number was 

being used as the top up value. The value popup has now been prevented from accepting input from 

a mag card swipe. 

Prevent Users Logging on to the EPoS if Disk Space is Low [POSLINK-1082] 

If disk space on a device running POSLink is low, POSLink will now prevent users from logging in and a 

warning message will be displayed..  
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Fixes 

Intelligent Tendering not Calculating Correctly [POSLINK-1058] 

When finalising a transaction that contains split bills, the intelligent tender values displayed on the 

buttons of the payment page, were not auto recalculating after one of the bills had been paid.  

There was the possibility of tendering an incorrect amount against a subsequent bill if it had a 

different balance associated to it.  

Transfers Made Using the ‘Stocktaking’ Function are not Updating the Stock Result [POSLINK-

1084] 

When using POSLink for transferring stock, the transfer values were not being written to all of the 

required DB tables, the transfer values were then missing from certain parts of the Stock Result. This 

has been addressed. 

Fourth EPoS Gateway Export - Date Issue [POSLINK-1108] 

The Fourth EPoS Gateway is an export of transactional data to Fourth. The TAB_OPEN and 

TAB_CLOSED fields in this export were using the actual date and not the business date. Transactions 

were then not appearing against the correct day within Fourh. 

 

Further Questions? 

If you would like any additional information regarding any of the changes that have been released, 

please contact a member of the Customer Success team who will be able to discuss any details with 

you. 

Alternatively, you can raise a new case in the Support Portal and a member of our support team will 

deal with your request. 

https://access-support.force.com/Support/s/login/

